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Food Processing Enterprises to Build Consumer Trust Through Network
Interaction: Based on the Theory Analysis Framework of Embedded

Gao Yuan Wang Huaiming

Abstract: In the food industry in deep crisis in the context of food safety, food processing companies
hoping to expand its official website to interact with consumers, and thus win the trust of consumers. Schol-
ars had conducted research on such issues, the conclusions are quite different. Firstly, based on the theory
of embedding analytical framework to start the theoretical analysis, and then use 2013 Nanjing 286 consum-
er survey data, using multiple linear regression model, the impact of network empirical analysis of the inter-
action of food processing enterprises consumer confidence. The results show that network interaction will
produce positive effects on consumer confidence, and there is a significant difference different effects on con-
sumer confidence in the network’s interactive mode. Food processing companies should be used whenever
possible and beneficial to consumers establish a virtual network of relationships embedded interactive mode,
in order to obtain the trust of consumers.

Keywords: network interaction ; virtual embeddedness ;social embeddedness ; consumer trust

_93_



